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Business climate, culture, and the employee mindset
continue to change. Understanding this new paradigm is
critical to business owners, managers and staff looking to
thrive. Our programs focus on these new imperatives.

CUSTOMER DELIGHT ADDRESS THE MOST
CRITICAL ISSUES FACING BUSINESS TODAY
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Over 50% of customers 93% of customers are

will switch to a likely to repeat purchases

competitor after only with companies who

one bad experience. offer excellent customer
service.
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A 5% improvement in 75% of customers will
customer retention can spend more with a
increase profitability by company that provides
25%. good customer service.

About 80% of customers say that what really
makes a customer experience shine for them
is a blend of speed, convenience, knowledge
help and friendly service.

www.coqueredge.com

Sources: LinkedIn, Zendesk, Forrester, Sprinklr
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MASTERING
CUSTOMER DELIGHT

This Program emphasizes strategies and
techniques to arm your frontline staff with the
tools to consistently exceed customer
expectations. This fosters loyalty and satisfaction,
while promoting a new mindset centered around

competence and accountability.

3-6
hours per week
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Contact us to now increase customer
sedule ~ delight and loyalty in your business

your Call

va@conqueredge.com www.conqueredge.com
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WHY WORK WITH US?
PROGRAMS THAT MAKE THE DIFFERENCE

Schedule your call to learn more & get started

Schedule
your Call www.conqueredge.com
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